
 

Patient Information leaflet 

Visiting Eclipse Dental Care during the COVID-19 pandemic. 

 

 

Please read this information thoroughly before your appointment.  

 

 

The team at Eclipse Dental Care are delighted that we can now re-open for limited treatments. 

However, we must still comply with the government rules on social distancing. This means we can 

only have a very limited number of people in the practice each day.  

 

As we are still in level 4 of the pandemic, we can only prioritise ‘urgent’ patients. Routine 

appointments cannot be made just yet.  

 

When we are seeing ‘urgent’ patients, some of the treatment required will be classed as an ‘aerosol 

generating procedure’ (AGP). As the high pressure air and water we use is mixed with your saliva, it is 

almost like creating a ‘giant sneeze’. This could have coronavirus in it. We are having to follow very 

strict guidelines and therefore we have to limit the amount of AGPs we are seeing and see them only 

at designated times of day. Given the occasionally unpredictable nature of some dental treatments, 

we are unable to guarantee that your treatment will be completed on the day. Please accept our 

apologies in advance for this. However, we will ensure that temporary, stabilising treatment will be 

provided.  

 

Before you come for the appointment – please read carefully: 

 

You will be called shortly before your appointment to check a few details to limit the amount of time 

you need to spend in the practice on the day.  

 

Do not attend the appointment if you have any of the symptoms below or someone you share a 

house with has had symptoms in the last 14 days. 

 

• New, persistent cough. 

• High temperature. 

• Loss of sense of smell or taste.  

 

People accompanying you: 

 

Please attend appointments alone. Do not bring anyone else with you as they will not be able to come 

into the practice. 

 

Older teenagers who are familiar with the practice should attend appointments on their own with the 

parent/carer waiting in the car or outside the building. You should maintain a social distance of 2m at 

all times.  

 

Younger children who still need the support of a parent/carer may be accompanied into the practice 

by ONE parent/carer. 

 



 

 

Arriving at the practice: 

 

Please arrive for your appointment on time. We will not be able to allow access any earlier than your 

allocated time as there could still be the patient before you in the practice. May we also ask that you 

do not arrive late as we are working to a tight schedule to keep you safe during your visit.  

 

When you arrive, you will notice the front door is locked. Please follow the instructions on the door. 

You will be greeted by one of our receptionists who will open the door. She will be wearing a mask 

and visor. You will be given some hand gel to use and your temperature will be taken by a 

thermometer held over your forehead. If your temperature is not raised the appointment will go 

ahead. If it is raised you will be re-booked. After completing any relevant paperwork you will be taken 

into surgery. 

 

Please note, our toilet will only be able to be used in an emergency. Our staff will give you access if 

needed. It will not be possible to brush your teeth before going into surgery.  

 

Please keep the amount of things you carry on your person to a minimum. Handbags and keys will be 

stored in a sealed container and taken into surgery with you to prevent them becoming contaminated.  

 

During the appointment: 

 

All the dentists and assistants will be wearing masks and visors. This is more enhanced personal 

protective equipment (PPE) than you will have seen us in before and very little of our faces will be 

visible. Our PPE will not be removed at any point during your appointment. This may be a bit daunting 

for some of our younger patients so it is important that parents/carers warn them about this in 

advance. For our patients who are hard of hearing and rely on an element of lip reading, we will have 

a notepad and pen to communicate with you. If you would prefer a phone call after your appointment 

to discuss treatment, please let us know after your appointment.   

 

If you require a translator, please contact the practice before your appointment.  

 

After your appointment: 

 

You will be escorted to reception by one of our staff. If any payment is required you will be taken to 

the reception desk for this. We would prefer payments to be made by card if possible. The receptionist 

will not make any further appointments at this point. If required, you will be contacted by telephone 

to arrange a further appointment.  

 

If you were unsure about any information given during the appointment or you waited in the car for 

your child and would like to talk to someone about the treatment provided, please feel free to call the 

practice when you arrive home and request a phone call from the dentist.  

 

We look forward to seeing you soon. 

 

The Eclipse Team.  


