
Education, Education, 
Education
Each year we hold our staff training day at the practice. All dental 
care professionals have to complete regular training as part of 
their registration with the GDC. We like to make education fun 
and interactive by getting together as a team. This year our focus 
is further enhancement of our team to continue to provide you 
with an excellent patient experience. 

We pride ourselves on offering a wide range of treatments here 
at Eclipse. One of these is implants. An implant replicates the root 
of a tooth and is placed into the bone in a surgical procedure. 
This then allows false tooth to be fitted where a tooth has been 
lost but gives the appearance and feel of a natural tooth. In 
August, Claire and Jo held a tutorial at the practice for nurses 
from local practices in how to set up the surgery, assist the dentist 
during implant placement and sterilise the instruments after the 
procedure. The girls told us they found it really useful and were 
looking forward to using their new skills when they returned to 
their practices. 

A consultation with Matthew Collins costs £69.00.  
Ask your dentist for further details. 
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Special 
Birthdays
Norma celebrated her 40th birthday 
in August and Lyndsey celebrated 
her 40th in December. Norma loves 
to cook and we all enjoyed getting 
together over a delicious lunch of 
home-made treats from Norma’s 
Kitchen. We collected for Lyndsey 
and Norma and they were both 
given High street vouchers. Like 
many of the staff here they can both 
shop-‘til-they-drop!

We had a busy summer with special birthdays 
for the staff, outings and visitors to the practice.

Success for our 
Apprentices

Congratulations! Go to Freya and Faaiza who are two 
of our apprentice nurses. Freya recently passed her last 
exam on her Advanced Level 3 Apprenticeship in Dental 
Nursing. She will become a fully qualified dental nurse 
in the spring of 2019. Faaiza qualified in the autumn 
and is now studying part-time on the Access to higher 
education Sciences Diploma. Faaiza would like to 
further her career in dentistry and has aspirations to 
be a dental therapist in the future. 

Patient 
Survey

99%

We are proud to report that in the 
patient survey for 2018, 99% of our 
patients said they would recommend 
us to family and friends. We got some 
lovely comments from our patients 
and the staff felt very proud of 
themselves.  
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Out and 
About
We are keen to get out into our local 
community as often as we can to promote 
oral health. In October, Claire our Head Nurse 
and Jo our Practice Manager went to visit the 
children at Dale House Prep school and Nursery. We took Spike 
the friendly Dragon with us who showed the children how to 
brush their teeth with his dragon -sized toothbrush. We also 
played a game of “match the snack to the tooth”. The children 
had to match the “good snack” or “bad snack” to the happy or 
sad tooth. Jarri and Norma took Spike on another outing the 
week after to Darul Arqam Pre School. 

Spooky Spiders
On Halloween, some of the staff sported spiders and webs on 
their faces. Sophie used her face painting talents on us. We hope 
we didn’t scare our patients too much! 

Mouth Cancer 
Awareness Month
November was mouth cancer awareness month. At your 
examination, as well as checking your teeth, we also check 
your mouth, tongue and soft tissues for signs of oral cancer. It 
is important to attend as often as your dentist recommends for 
your routine examinations. 

Introducing Ambika 
and Georgia
In September, Ambika Amini joined our 
team. Ambika will be treating Daniel Tyler’s 
patients who left us to further his career in 
dentistry working in oral surgery. Ambika 
is the wife of one of our dentists Jarri who 
has been with us a number of years now. 
Ambika is already very popular with staff 
and patients alike. The Eclipse family keeps 
on growing……………….

Georgia is our newest apprentice nurse. 
Georgia joined the team in July and is 
enjoying her role. Out of work, Georgia 
enjoys meeting friends, eating out and 
shopping.

Farewell to Lin
We wave goodbye to Lin Little who is one of our hygienists. Lin 
started her career in dentistry as a nurse, progressed to hygienist 
and is now studying to be a dentist. Her university studies now 
have to take priority in her final few months of study, so she 
reluctantly leaves us. Lin has become very popular with our 
patients in the 3 years that she has been with us. We’re sure you 
wish her well, as we all do. 

Woody The 
Puppy
Mark and his family have welcomed 
Woody into their family. Woody is a 
Golden Doodle puppy. He is settling 
into the McAlister household nicely. 
He enjoys nothing better than running 
round the garden with Mark’s children. 
He even has his own selection of outfits!

Ambika
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Fund Raising
The staff raised £105 for two charities very close to our hearts. 
Lymphoma and Bowel Cancer have affected three members 
of our staff over the years. Instead of sending Christmas cards 
to each other we donated the money to our chosen charities.  

Spike


